Lindus, New Roof
Project began the summer of 2014

We bought a new roof from Lindus this summer.

We chose them because they had done work for us in the past and they are local.  In addition, they had previously installed a lot of Leaf Guard gutters, so I figured they'd be the best choice to get that part right.

Our house is 28 X 68 with a 10 X 24 heated breezeway attached.  The house roof has a 4-12 pitch but the breezeway roof has a 1 1/2-12 pitch.

After getting prices to use either all steel (at $23,000) or  asphalt on the house and steel on the breezeway (at $16,000), we chose the latter.  (The salesman told us that our ONLY choice would be to use steel on a roof like our breezeway, with its low pitch.)  For that price they were to fix a few other minor things, too.

*****We approved the deal and paid 1/3 down on July 29, 2014.********
They told us they'd start in 2 weeks.  That was a dry periond. When nothing had happened after a month had gone by, I contacted them and then they got started a few days later.

That was a wet period.

They brought in a Mexican crew to do the asphalt roof.  (They said that Lindus employees would be doing the metal roof and the other repairs.)   I helped them during the removal of the old shingles by backing my dump truck up to the house so they could simply toss the old material in it rather than having to have to carry it away by hand or manually clean it all up afterwards.
   Then, when it came time to carry the asphalt shingles up onto the roof, I used my backhoe to raise the bundles up to the roof.

This process took a few days, during which it rained a lot.

For some reason, the Mexican crew did the breezeway in asphalt too, even though the contract clearly stated steel.

******August 22, 2014 I paid the second half of the bill.  I had tried to pay it on the day they started, but no one on the Mexican crew would take the check.

As soon as the Mexican crew was done, it started to rain.   Somebody (Lindus or the Mexican crew DID tarp the unfinished parts of the roof. but the roof leaked anyway ruining about a 6 foot square section of the sheet rock in the breezeway.

Worse yet, the furnace chimney leaked.  We didn't notice that for a (rainy) day or two when my wife heard a dripping noise in the furnace cabinet.  Water was pouring down the outside of the chimney pipe onto the top of the furnace.  Some water was going around the furnace to the floor and some water was going directly into the furnace and from there into the basement.

   I called Lindus, but could only leave messages.  I think this occurred on the Labor Day weekend.  I put a lot of towels up there to catch what I could, but I had to change them about every 15 minutes, day and night, and I still couldn't catch it all.  I called every day to no avail.

  After a day or two with no help, during a short non-rainy period, I crawled up on the roof and found that the roofing crew had stabbed the roof jack with a pitchfork (My guess) while removing the old shingles.  Anyway, I grabbed the only caulking material that I had and tried to stop the leak.  The next time it rained, I found that I had reduced the leaking, but it was still there.  Hours later, the next time it quit raining, I went back on the roof and caulked an even larger area.  That still didn't stop all the leaking.
  Note that the roofers did NOT replace that 22 year old roof jack/chimney pipe, even though it was pretty rusty looking to me.

Also note that I had to work with several different Lindus employees through all this and I am still not sure who is who.
Finally, someone came to look at the situation.

To summarize:

-Roof Leak at chimney

-How much Furnace damage had been done by several days of water running into it

-Asphalt shingles on the breezeway roof that was supposed to have steel

-Water damaged sheet rock (and what about the insulation above it?) in the breezeway

----------------------------------------------------------------------------------------------------------------------------

Furnace:
Lindus agreed to have Boldt (local HVAC company) check out the furnace for damage.

Roof Leak at chimney:

Lindus came and "fixed" the leak, rebuilding the roof jack somehow, but, unfortunately, they mistakenly closed off the combustion air outer shell of the roof jack.  We did not know they made this mistake.

Re-doing the breezeway:

  Lindus came and removed the brand new asphalt shingles and prepared for the steel.  It rained.  They did tarp the breezeway.

Lindus installed about half of the steel on the breezeway and then ran out of the steel.  They tarped the roof and left for several days.

They finally returned and completed the metal roof on the breezeway.

But now 2 new problems arose:

A. Leak on north wall of the outside of the breezeway

B.  Now, when it rains, water from the pole building roof runs down the steel so fast that it runs right past the Leaf Guard.

 ----------------------------------------------------------------------------------------------------------------------
****************September 25, 2014  I paid the final third of the bill***************

(Dumb move on my part!!!)

I reported these problems to Lindus.  I even took a video of the water streaming past the Leaf Guard and brought it to their office north of Baldwin.

Furnace, checking it out for damage:

Boldt came and checked out the furnace.  They said that most of the water that flowed into the furnace had been caught by the internal tray that catches water from the air conditioner coils.

During their check out,  they said the furnace wouldn't run properly because the intake air system was plugged. When they went on the roof, they found the problems that the roofers had caused by closing the intake off.

(They also found an unrelated problem; a cracked heat exchanger that they didn't feel was caused by the water).  I paid the (roughly) $1000 to Boldt to get that fixed.
 Boldt had to order parts; a new roof jack of the proper design, and the heat exchanger.  They came back in about a week to install them.  Note that we are now well into September and need the heat!!!
Lindus returned and added 3 dams to the Leaf guard to stop water from running over it.  These dams made the Leaf Guard Plug up in about 2 weeks.

Mid October, 2014:

 I was still waiting for the final issues to be settled when I got a bill  of about $700 from Lindus for the roof jack replacement.  I contacted them again  about October 23, 2104 about that bill and about the issues of rain-clogged Leaf Guard, sheet rock incompletion and the new breezeway leak.  They finally accepted the bill.  Nothing much else happened.

Christmas time:  (or was it Thanksgiving?)

About 12/27/2014 (or was it Thanksgiving day?), a company called us and asked me to take a survey about our recent experiences with Lindus.  It was a lengthy survey where I had to explain each answer if it was not positive.

The following Monday, Lindus contacted me and asked how it was going.
I told them that we still had 3 issues:

- Sheet rock not taped

-New leak on breezeway wall

-Dams on Leaf Guard creating problems:

 1)Plugging up, 
2)Stopping snow from sliding down 
(as they told me it WOULD do because it is steel) and making it hard to pull snow off the roof.

Their man Chris called to say that he had been on the roof but had no definitive solution.

January 5, 2015: Call to Chris.  No answer, left message.  "Where are we?"

January 9, 2015  I just got the message that Chris had called me on January 8, 2015.

January 10, 2015: 
Today  I will have to go up and remove the dams so I can pull the snow, which hasn't slid anywhere, off the roof.  So far, I am worse off than I was before the whole thing started, and, I am about $16,000 out of pocket for all my effort.

July, or thereabouts, 2015:
After many  more calls, Lindus finally added Leaf Guard to the roof section of the pole building roof that drains onto the breezeway.  They attached that Leaf Guard section to the Leaf Guard that drains the west side of the breezeway roof.  So now, most of the water from the pole building roof drains directly into the Leaf Guard instead of making a waterfall off the breezeway roof.  I think they did something to fix the leak on the north side of the breezeway roof, since it doesn't leak any more.

  I think that completes the job.  It took almost exactly one year from the time I first engaged Lindus to get this far. 

